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CURRICULUM VITAE 
 

PERSONAL INFORMATION 
 

Name:    Heather M. Gardiner, MA, PhD, MPH (previously Marshall/Traino) 
Title:    Associate Professor (tenured) 
Institution:   Temple University  
Business Address 1:  Ritter Annex 9th Floor 
Business Address 2:  1301 Cecil B. Moore Avenue 
City, State, Zip   Philadelphia, PA 19122 
Business Phone:  804-628-7530 
Business Fax:   804-828-5440 
Business Email:  trainohm@temple.edu 
 
 

PROFESSIONAL SUMMARY 
 
PRIMARY DEPARTMENTAL PROGRAM AREA 
Public Health/Social and Behavioral Sciences 
 
ARREAS OF EXPERTISE AND INTEREST 
Organ and Tissue Donation and Transplantation; Living Kidney Donation; Social Influence; 
Interpersonal Health Communication; Patient Education; Program Planning, Development and 
Evaluation; Communication Skills Training; Informed Consent/Bioethics; Health Equity. 
 
 

EDUCATION 
POSTGRADUATE  

2007-09 Postdoctoral Research Fellow, Social and Behavioral Health, Virginia 
Commonwealth University, Richmond, VA. 

 
GRADUATE 

2010-12 Virginia Commonwealth University, Richmond, VA, Social 
 and Behavioral Health, M.P.H. 2012. 
 

2004-06 State University of New York at Buffalo (Buffalo, NY), Communication 
Ph.D. 2006, “The use of multidimensional scaling in the assessment of 
college students’ attitudes toward organ donation,” Thomas H. Feeley, 
Ph.D. 

 
2002-04 State University of New York at Buffalo (Buffalo, NY), Communication 

M.A. 2004, “Measuring college student attitudes toward organ donation: 
A test of injunctive norms,” Thomas H. Feeley, Ph.D. 

 
UNDERGRADUATE 

9/97-5/02 State University of New York at Buffalo, Communication (major), English 
(minor) B.A. 2002. 
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ACADEMIC APPOINTMENT HISTORY 
 
Director, Community Engaged Research & Practice, September 2018 – Present, College of
 Public Health, Temple University, Philadelphia, PA 
 
Associate Professor, January 2015 – present (tenured), Department of Social and Behavioral
 Sciences, Temple University, Philadelphia, PA. 
 
Affiliate Faculty, January 2015 – May 2016, Department of Sociology, Virginia
 Commonwealth University, Richmond, VA. 
 
Affiliate Faculty, March 2014 – May 2016, Department of Psychology, Virginia
 Commonwealth University, Richmond, VA.  
 
Assistant Professor, 2011 – 2014, Department of Social and Behavioral Health, Virginia
 Commonwealth University, Richmond, Virginia.  
 
Instructor, 2009 – 2011, Department of Social and Behavioral Health, Virginia
 Commonwealth University, Richmond, VA. 
 
Assistant Professor, 2006 – 2007, Department of Communication, Rochester Institute of
 Technology, Rochester, NY. 
 
Graduate Teaching Assistant, 2002 – 2006, Department of Communication, State University of
 New York at Buffalo, Buffalo, NY. 
 
 

SPECIAL AWARDS AND HONORS 
 

2014  VCU Blick Scholars Program Nominee. 
 

2014  Poster of Distinction, 39th Annual World Transplant Congress, San Francisco, CA. 
  
2005 International Communication Association Award for Excellence in Student 

Teaching. 
 
2005  Northeast Association of Graduate Schools Master’s Thesis Award Nominee. 
 
2005  Top 3 Paper Award, National Communication Association Health Communication, 
  2005 Annual Convention, Boston, MA. 
 
1992   Mohawk Valley Community College, Presidential Scholarship. 
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MEMBERSHIP IN SCIENTIFIC OR PROFESSIONAL SOCIETIES 
 
2013-present American Society of Nephrology 
2011-present American Public Health Association 
2010-present The Transplantation Society 
2010-present International Society for Organ Donation and Procurement 
2009-present American Society of Transplantation 
2007-present International Communication Association 
2004-present National Communication Association 
 
 

SCIENTIFIC AND SCHOLARLY ACTIVITIES 
 

EXPERT SERVICES 
 
Scientific Reviewer 
NIH SEIR Study Section, 2018 
The Netherlands Organization for Scientific Research, Social Science Division, 2017 
Community Driven Research Day, Temple University, 2016 
National Institute for Health Research, UK Health Services & Delivery Research Programme, 2014 
VCU Center for Clinical and Translational Research Endowment Fund, 2014 
Swiss National Science Foundation, 2014 
NIH NIDDK Special Emphasis Review Panel, 2012 
 
Editorial Board Member 
Progress in Transplantation 
International Journal of Healthcare 
 
ad hoc Journal Reviewer 
Journal of Communication 
Journal of General Internal Medicine 
American Journal of Kidney Diseases 
Journal of National Medical Association 
American Journal of Transplantation 
Health Psychology 
Annals of Internal Medicine 
Journal of Behavioral Medicine 
Public Opinion Quarterly 
Health Communication 
Social Science & Medicine 
Milbank Quarterly 
Transplantation 
Journal of Law, Medicine & Ethics 
Journal of Health Psychology 
BMC Health Services Research 
Games for Health Journal 
Clinical Transplantation 
American Journal of Bioethics 
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Patient Education & Counseling 
Journal of Racial & Ethnic Health Disparities 
 
Panelist 
National ALS Registry Biorepository Feasibility Expert Panel, 2017 
National ALS Registry Biorepository Feasibility Expert Panel, 2015 
Canadian Blood Services’ Workshop on Leading Practices for Effective Requesting in Deceased 

Donation, 2014 
National ALS Registry Biorepository Feasibility Expert Panel, 2012-2013 
 
External Consultation 
Public Health Impact of Public Transportation, 5th Square Political Action Committee, 

Philadelphia, PA, 2018 
Survey Development, Philadelphia Parent Child Development Center, Philadelphia, PA, 2018 
Program Evaluation & Survey Development, Greater Philadelphia Coalition Against Hunger, 

Philadelphia, PA, 2015 
Communication Consultant, Temple University, Department of Public Health, Philadelphia, PA, 

2014 
Statistical Consultant, Texas Organ Sharing Alliance (TOSA), San Antonio, TX, 2011-2012 
 
 
GRANTS AND CONTRACTS: PENDING 
 
Genomics and Living Donation: Developing a Decision Aid for Live Kidney Donors 
NIDDK: 09/01/2019-08/31/2023 
Total Funding: $2,488,154 
Role: PI 
 
Meeting the Needs of Delaware County  
Delaware County: 09/01/2019-03/31/2020 
Total Funding: $533,894 
Role: co-Director of Community Engagement 
 
Development of a Health Communication Tool to Improve Communication about Type 2 
Diabetes Care with African Americans 
NIDDK: 07/01/2019-06/30/2024 
Total Funding: $738,011 (PI, Zisman-Ilani) 
Role: Co-Mentor 
 
Military Veterans’ Knowledge, Attitudes, and Interest in VCA Treatment for Disfiguring Service-
related Injuries: Developing Shared Decision-making for VCA 
DoD; 07/01/2019-06/30/2022 
Total Funding: $1,500,00 
Role: Partnering PI 
 
Increasing Authorization to Organ Donation by Black Families in Hospital ICUs 
NIDDK: 07/01/2019-06/30/2024 
Total Funding: $3,962,464 
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Role: Co-I 
 
 
GRANTS AND CONTRACTS: ACTIVE 
 
F31 DK117539 
'Crashing' onto Dialysis: Diagnosis Experiences, Coping Styles, and Treatment Decision-Making 
Preferences of Patients with Unexpected End-Stage Renal Disease 
National Institute of Diabetes and Digestive and Kidney Diseases; 04/01/2018-03/31/2020 
Total Funding: $83,693 (PI: M. Urbanski) 
Role: Primary Mentor 
 
RT170071  
Developing a Communication Approach to Discuss VCA Donation with Families Who Have 
Authorized Organ Donation 
Department of Defense; 07/01/2018-06/30/2021 
Total Funding: $947,205 
Role: PI 
 
R01 DK114881 
Understanding and Planning Donation Information Needs of Asian American Communities 
National Institute of Diabetes and Digestive and Kidney Diseases; 07/01/2017-06/30/2022 
Total Funding: $1,170,134 (PI: L. Siminoff) 
Role: Co-Investigator; 5% FTE 
 
K23 DK111943 
Social Networks and Renal Transplant Education 
National Institute of Diabetes and Digestive and Kidney Diseases; 09/2017-08/2022 
Total Funding: $998,479 (PI: A. Gillespie) 
Role: Primary Mentor  
 
R39 OT29878 
Promotoras de Donacion: Leveraging Community Health Workers to Increase Donor 
Registration of Older Hispanics. 09/2016-08/2019. Funded by the  
Health Resources and Services Administration; 09/2016-08/2019  
Total Funding: $1,353,493 
Role: Principal Investigator; 30% FTE 
 
 
GRANTS AND CONTRACTS: PAST 
 
R39 OT25728 
Communicating Effectively about Donation: An Effectiveness and Implementation Study.  
Health Resources and Services Administration; 9/2013-8/2017  
Total Funding: $1,888,978 (PI: L. Siminoff) 
Role: Co-Investigator; 20% FTE 
 
S10-170 
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Sub-study on the Ethical, Legal, and Social Issues in Relation to the Genotype-Tissue Expression 
Project  
National Cancer Institute/National Disease Research Interchange; 9/2014-12/2015 
Total Funding: $233,226 (PI: L. Siminoff) 
Role: Co-Investigator; 12.5% FTE  
 
R39 OT24208 
Social and Behavioral Interventions to Increase Organ and Tissue Donation  
Health Resources and Services Administration; 09/2012-08/2016  
Total Funding: $948,979 
Role: Principal Investigator; 25% FTE 
 
K01 HS018113 
Increasing Communication about Live Donor Kidney Transplant: A Proof of Concept 
Agency for Healthcare Research and Quality; 07/2010-04/2016  
Total Funding: $521,134 
Role: Principal Investigator; 62.5% FTE 
 
Green Light Pantry Program: A Process and Outcome Evaluation  
Funded by the Community Driven Research Day; 07/2015-12/2015 
Total Funding: $2000 
Role: Co-Director  
 
S10-170 
Sub-study on the Ethical, Legal, and Social Issues in Relation to the Genotype-Tissue Expression 
Project  
National Cancer Institute/National Disease Research Interchange; 03/2014-08/2014  
Total Funding: $233,226 (PI: L. Siminoff) 
Role: Site Principal Investigator; 12.5% FTE 
 
R03 HS021312 
Communicating about Choices in Transplantation: An Educational Intervention 
Agency for Healthcare Research and Quality; 03/2012-02/2014 
Total Funding: $100,000 
Role: Principal Investigator; 20% FTE 
 
R01 DK081118 
A Randomized Trial of the ERRA Intervention to Increase Consent to Organ Donation  
National Institute of Diabetes, Digestive and Kidney Diseases; 1/2009-12/2014 
Total Funding: $3,069,220 (PI: L. Siminoff) 
Role: Co-Investigator; 25% FTE  
Increasing Communication about Live Donor Kidney Transplant: A Proof of Concept 
National Institutes of Health Loan Repayment Program, 2011-2013 
Total Funding: $45,000 
Role: Principal Investigator 
 
S10-R0 
The Genotype-Tissue Expression Project: ELSI Sub-study  
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National Cancer Institute Director’s Fund; 10/2010-4/2013  
Total Funding: $283,000 (PI: L. Siminoff) 
Role: Site Co-Investigator; 25% FTE 
 
R39 OT10581 
A Randomized Trial of the ERRA Intervention to Increase Consent to Organ Donation  
Health Resources and Services Administration; 09/2008-08/2011   
Total Funding: $1,500,755 (PI: L. Siminoff) 
Role: Co-Investigator; 25% FTE 
 
 

PUBLICATIONS (née Marshall) 
(* Senior Author; § Student co-author) 

 
 
PAPERS PUBLISHED IN PEER REVIEWED JOURNALS  
 
1. Mosavel M, Barker KL, Gardiner HM, Siminoff LA. Responsiveness and adaptability in 

community engaged biobanking research: experiences from a Hispanic community. Journal 
of Community Genetics. 2019; doi: 10.1007/s12687-018-0379-x [Epub ahead of print]. 
 

2. Macvean E, Yuen E, Tooley G, Gardiner HM, Knight T. Attitudes of intensive care and 
emergency physicians in Australia with regard to the organ donation process: A qualitative 
analysis. Journal of Health Psychology. 2018; doi: 10.1177/1359105318765619 [Epub ahead 
of print]. 
 

3. Yuen E, Thompson M, Gardiner HM. Measuring nutrition and food literacy in adults: A 
systematic review and appraisal of existing measurement tools. Health Literacy Research 
and Practice. 2018;2(3):e134-e160. 
 

4. Siminoff LA, Wilson-Genderson M, Gardiner HM, Mosavel M, Barker KL. Consent to a 
Postmortem Tissue Procurement Study: Distinguishing Family Decision Makers’ Knowledge 
of the GTEx Project. Biopreserv Biobank. 2018; doi:10.1089/bio.2017.0115. 
 

5. Wilson-Genderson M, Barker KL, Gardiner HM, Mosavel M, Thomas J, Siminoff LA. 
Authorization of tissues from deceased patients for genetic research. Human Genetics. 
2018;137:63-71. 

 
6. Siminoff LA, Traino HM, Wilson Genderson M, Shafer TJ. How inaccurate metrics hide the 

true potential for organ donation in the United States. Progress in Transplantation. 
2018;28(1):12-18. 

 
7. Siminoff LA, Wilson-Genderson M, Mosavel M, Barker L, Trgina J, Traino HM, Nathan HM, 

Hasz RD, Walters G. Impact of cognitive load on family decision maker recall and 
understanding of Genotype-Tissue Expression Project (GTEx) Donation Requests. Journal of 
Clinical Ethics. 2017;29(1):20-30. 
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8. Traino HM, §Molisani A, Siminoff LA. Regional differences in communication process and 
outcomes of requests for solid organ donation. American Journal of Transplantation. 2017; 
17(6):1620-1627. PMID: 27982508 
 

9. Siminoff LA, Alolod GP, Wilson Genderson M, Yuen EYN, Traino HM. A comparison of the 
request process and outcomes in Donation after Cardiac Death (DCD) and Donation after 
Brain Death (DBD): Results from a national study. American Journal of Transplantation. 
2017; 17(5):1278-1285. PMID: 27753206 
 

10. Gillespie A, Fink EL, Traino HM, Uversky A, Bass SB, Greener J, Hunt J, Browne T, Hammer 
H, Reese P, Obradovic Z. Hemodialysis clinic social networks, sex differences and renal 
transplantation. American Journal of Transplantation. 2017. doi: 10.1111/ajt.14273. [Epub 
ahead of print]. PMID: 28316126 
 

11. §Urbanski M, Browne T, Constantinescu S, Gillespie A, Hammer H, Ghanta M, Traino HM. 
Perceptions of long-term care residents’ candidacy for kidney transplantation: A survey of 
transplant professionals. Progress in Transplantation. 2017;27(2):146-151. PMID: 28617165 
 

12. Siminoff LA, Wilson-Genderson M, Mosavel M, Barker L, Trgina J, Traino HM. 
Confidentiality in biobanking research: a comparison of donor and nondonor families’ 
understanding of risks. Genetic Testing and Molecular Biomarkers. 2017;21(3):171-177. 
PMID: 28121471  
 

13. Traino HM, §West SM, §Nonterah CW, §St. Clair Russell J, Yuen E. Communicating about 
Choices in Transplantation (COACH): Results of a pilot test using matched controls. Progress 
in Transplantation. 2016;27(1):31-38. PMID: 27888276 
 

14. Traino HM, §Nonterah CW, Gupta G, Mincemoyer J. Living kidney donors’ information 
needs and preferences. Progress in Transplantation. 2016;26(1):47-54. PMID: 27136249 

 
15. Alolod GP, Traino HM, Siminoff LA. Utility and usability of the Rapid Assessment of hospital 

Procurement Barriers in Donation (RAPiD) as a tool for hospital development staff. Progress 
in Transplantation. 2016;26(3):241-248. PMID: 27323955 
 

16. Carithers LJ, Ardlie K, Brcus M, Branton PA, Britton A, Buia SA, Compton CC, Deluca D, 
Peter-Demchok JP, Gelfand E, Guan P, Lockhart NC, Rabiner CA, Robinson KL, Roche NV, 
Sawyer SJ, Segre A, Shive CE, Smith AM, Sobin LH, Undale AH, Valentino KM, Vaught JB, 
Young T, Korzeniewski GE, Moore HM on behalf of the GTEx Consortium. A novel 
approach to high-quality post-mortem tissue procurement: The GTEx program. Biopreserv 
Biobank. 2015;13(5):311-319. 
 

17. Traino HM, Siminoff LA. Keep it going: Maintaining health conversations using relational 
and instrumental approaches. Health Communication. 2015;31(3):1-12. PMID: 26325602 

 
18. Traino HM, §Nonterah CW, Cyrus J, Gillespie A, §Urbanski M, Adair-Kriz M. Disparities in the 

completion of steps to kidney transplantation: protocol for a systematic review. BMJ Open. 
2015;5(9):e008677. doi:10.1136/bmjopen-2015-008677. PMID: 26351187 
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19. The GTEx Consortium. The Geneotype-Tissue Expression (GTEx) pilot analysis: multi-
tissue gene regulation in humans. Science. 2015;348(6235):648-660. PMID: 25954001 
 

20. Siminoff LA, Traino HM, Mosavel M, Barker LK, Gudger G, Undale A, andthe GTEx 
Consortium. Family decision maker perspectives on the return of genetic results in 
biobanking research. Genet Med. 2016;18(1):82-88. PMID: 25856669 
 

21. Siminoff LA, Wilson Genderson M, Traino HM. Communicating Effectively about Organ 
Donation: a randomized trial of a behavioral communication intervention to improve 
discussions about donation. Transplantation Direct. 2015;1(2). doi: 
10.1097/TXD.00000000000000513. PMID: 26146659 

 
22. Siminoff LA, §Molisani A, Traino HM. A comparison of family authorization for adult and 

pediatric organ donation. Pediatrics. 2015;136(1): e108-14. PMID: 26034251 
 

23. Traino HM. Communication self-efficacy, perceived conversational difficulty and renal 
patients’ discussions about transplantation. Patient Education & Counseling. 2014;94:180-
186. PMID: 242800037 

 
24. Traino HM, Siminoff LA. Attitudes and acceptance of first person authorization: a national 

comparison of donor and nondonor families. Journal of Trauma. 2013;74(1):294-300.   
PMID: 23147186 
 

25. Siminoff LA, §Agyemang AA, Traino HM. Consent to organ donation: a review. Progress in 
Transplantation. 2013;23(1):99-104. PMID: 23448829 
 

26. Siminoff LA, Traino HM. Consenting to donation: an examination of current practices in 
informed consent to tissue donation. Cell & Tissue Banking. 2013;14(1):85-95.             
PMID: 22395736 
 

27. Traino HM, Alolod GP, Shafer T, Siminoff LA. Interim results of a national test of the Rapid 
Assessment of Hospital Procurement Barriers in Donation (RAPiD). American Journal of 
Transplantation. 2012;12(11):3094-3103. PMID: 22900761 
 

28. Siminoff LA, Traino HM, Gordon N. An exploratory study of relational, persuasive and 
nonverbal communication in requests for tissue donation. Journal of Health Communication. 
2011;16(9):955-975. PMID: 21512935 
 

29. Siminoff LA, Marshall HM, Gordon N. Determinants of family consent to tissue donation. 
Journal of Trauma. 2010;69(4):956-963. PMID: 20526212 
 

30. Siminoff LA, Traino HM. Improving Donation Outcomes: Hospital Development and the 
Rapid Assesment of hospital Procurement barriers in Donation (RAPiD). Progress in 
Transplantation. 2009;19(2):1-8. PMID: 19588669 
 

31. Siminoff L, Marshall HM. The Rapid Assessment of hospital Procurement barriers in 
Donation (RaPID): Assessing hospitals for change. Journal of Healthcare Quality. 
2009:31(4):24-33. PMID: 19753805 
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32. Siminoff L, Marshall HM, Dumenci L, Bowen G, Swaminathan A, Gordon N. Communicating 

Effectively about Donation (CEaD): An educational intervention to increase consent to 
donation. Progress in Transplantation. 2009;19(1):1-9. PMID: 19341061 
 

33. Marshall HM, Reinhart AM, Tutzauer F, Feeley TH. Comparing college students’ value-, 
outcome-, and impression-relevant involvement in health-related issues. Health 
Communication. 2008;23(2):171-183. PMID: 18444003 
 

34. Reinhart AM, Marshall HM, Tutzauer F, Feely TH. The persuasive effects of message-
framing in organ donation: the mediating role of psychological reactance. Communication 
Monographs. 2007;74(2):229-255. 
 

35. Feeley TH, Marshall HM, Reinhart AM. Reactions to narrative and Statistical messages 
promoting organ donation: A replication and extension of Kopfman, Smith, Ah Yun and 
Hodges (1998).  Communication Reports. 2006;19(2):89-100. 
 

36. Marshall HM, Feely TH. A normative approach to shaping college students’ attitudes 
toward organ donation. Communication Studies. 2006;57(4):435-453. 

 
NON-REFEREED 
 
1. The GTEx Consortium. The Genotype-Tissue Expression (GTEx) Project. Nature Genetics. 

2013;45(6):580-5. 
 

2. Siminoff LA, Marshall Traino HM. Author’s response to letter re: The Rapid Assessment of 
Hospital Procurement Barriers in Donation: Assessing Hospitals for Change. Journal of 
Healthcare Quality. 2010;32(3):45-7. 

 
MANUSCRIPTS UNDER REVIEW  
 
1. Alolod GP, Turner JL, Kelly PJ, Siminoff LA, Gordon EJ, Norton R, Daly T, Benitez A, 

Guinansaca N, Ramos LW, Bergeron C, Lutz E, Kim R, Montalvo A, Gonzalez T, Gardiner 
HM. Development of a culturally targeted eLearning module on organ donation: Promotoras 
de Donacion. Under review with the Journal of Medical Internet Research. 
 

2. Gordon EJ, Kelly PJ, Agu C, Urbanski M, Benitez A, Guinansaca N, Ramos LW, Bergeron C, 
Lutz E, Kim R, Montalvo A, Gonzalez T, Alolod GP, Siminoff LA, Gardiner HM. Factors 
influencing donor registration among older Latinas and lay health educators (Promotora): A 
mixed-methods study. Under review with the American Journal of Transplantation. 
 

3. Gillespie A, Gardiner HM, Fink EL, Reese PP, Gadegbeku C, Obradovic Z. Sex, race, social 
networks and requests for living donation. Under review with the Journal of the American 
Society of Nephrology. 
 

4. Nonterah CW, Gardiner HM. Pre-transplant evaluation completion for Black/African 
American renal patients: two theoretical frameworks. Under review with Health Psychology. 
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5. Traino HM, West SM, Agu C, Nonterah CW. Protocol of a randomized controlled trial of an 
educational and behavioral communication intervention for kidney transplant candidates: 
Communicating about Choices in Transplantation (COACH). Under review with BMJ 
Nephrology. 

 
6. Traino HM, Yuen E, Thompson M. Nutrition and food literacy: a systematic review and 

synthesis of definitions and conceptual models.  
 
7. Siminoff LA, Gardiner HM, Alolod G, Wilson-Genderson M, Siminoff Research Group. 

Communicating effectively about organ donation: results of an effectiveness and 
implementation study to increase authorization. Under review with Liver Transplantation. 

 
 
MANUSCRIPTS IN PREPARATION 
 
1. Nusrath S, Agu C, Traino HM. Medical mistrust, health literacy and renal patients’ 

progress toward kidney transplantation.  
 
2. Traino HM, Calvo EM, Maffit J, Fennell L. Increasing knowledge and screening rates for 

diabetic retinopathy among ethnic minorities: a scoping review. 
 
3. Urbanski M, Inaganti S, Hughes M, Agu C, Traino HM. Transplant professionals’ 

perspectives on obesity as a barrier to kidney transplantation. 
 
4. Agu C, Yuen E, Urbanski M, Traino HM. Kidney transplant candidates’ communication 

about transplantation: Baseline results of a randomized controlled trial of the 
Communicating about Choices in Transplantation (COACH) program. 
 

5. Traino HM, Siminoff LA. Grief support for families considering the option of solid organ 
donation. 
 

6. Traino HM, §Nonterah CW. Renal patients’ shared decision-making about kidney 
transplantation.  

 
7. §Nonterah CW, Adair-Kriz M, Gillespie A, §Urbanski M, Cyrus JW, Traino HM. A 

systematic review of disparities in the completion of steps to kidney transplantation.  
 
8. Siminoff LA, Wilson Genderson M, Barker L, Dumenci L, Traino HM, Mosavel M, Trgina 

J. Predictors of family decision makers’ decisions to donate to the Genotype-Tissue 
Expression Project (GTEx). 

 
9. §Nonterah CW, Utsey S, Traino HM. A theoretical framework to explain factors that 

impact completion of the medical evaluation process for African American (AA) end-
stage renal disease (ESRD) patients. 

 
10. Mosavel M, Barker L, Traino HM, Siminoff LA. The value of engaging communities in 

biobanking research.  
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11. Thompson M, Yuen E, Traino HM. A systematic review of dietary interventions for low-
income populations. 

 
 
BOOK CHAPTERS 
 
1. Traino HM. Communication in the Healthcare Setting. In C. Parvanta & S. Bass, eds., 

Health Communication: Strategies and Skills for a New Era. Burlington, MA: Jones & 
Bartlett Learning, LLC; In press. 

 
 
TECHNICAL REPORTS AND MANUALS 
 
1. Traino HM, §Gregory E. Evaluation of the Green Light Pantry Program: Final Analysis 

Drueding Center and Casa del Carmen. Created for the Greater Philadelphia Coalition 
Against Hunger; 2016. 
 

2. Siminoff LA, Traino HM, Barker LK. Communicating Effectively about Donation for 
Research (CEaD-R). Requester Training Workbook for the Genotype Tissue Expression 
Project (GTEx); 2014. 

 
3. Siminoff LA, Traino HM, Alolod GP. Rapid Assessment of hospital Procurement barriers 

in Donation (RAPiD): Final Report Card. Individually tailored and delivered to 68 US 
hospitals; 2013.  

 
4. Traino HM, §St. Clair Russell J, Hitzel EC, Schifano KR, West SM. Communicating about 

Choices (COACH) in Transplantation: A guide to discussing your transplant options; 
2012. 

 
5. Siminoff LA, Traino HM. Final Report Series [Final Data Report; Subgroup: Hispanics; 

Regional Differences]. Reports prepared for Texas Organ Sharing Alliance, San Antonio, 
TX; 2012.  

 
6. Siminoff LA, Traino HM. Understanding consent to tissue donation: Final site report. 

Individually tailored and delivered to 16 US tissue banks; 2011. 
 
7. Siminoff LA, Traino HM, Alicia JO. Communicating Effectively about Donation (CEaD) 

Requester Training Workbook; 2010. 
 
 
PUBLISHED ABSTRACTS 
 
1. Traino H. Conversational elements impeding transplant candidates’ discussion of live 

donor kidney transplantation. Medical Encounter. 2014;27(2):89. 
 

2. Marshall Traino H, §Nonterah C. Living kidney donors’ information needs and 
preferences. American Journal of Transplantation. 2014;14(S3):822. Abstract #B1179. 

 



Updated February 22, 2019 

Traino 13 of 29 

EXTRAMURAL PRESENTATIONS  
(§ Student Presenter) 

 
INVITED PRESENTATIONS 
 
Gardiner HM. (2018, September). BMI and patient eligibility for kidney transplantation: policy 
and practice considerations. Center for Obesity Research & Education, Temple University; 
Philadelphia, PA. 
 
Gardiner HM. (2018, May). Engaging communities in research to improve parity in organ 
donation and transplantation. Temple University College of Public Health; Philadelphia, PA. 
 
Gardiner HM. (2018, April). BMI and patient eligibility for kidney transplantation: policy and 
practice considerations. University of Richmond Department of Psychology; Richmond, VA. 
 
Traino HM. (2016, November). Communicating about Choices in Transplantation: a proposal for 
implementing a novel patient education intervention in transplant programs. Temple Kidney 
Transplant Program, Lewis Katz School of Medicine, Temple University. 
 
Traino HM, Agu C. (2016, August). Communicating about Choices in Transplantation: Final 
Results. Health Resources and Services Administration Division of Transplantation’s Technical 
Assistance Workshop. 
 
Traino HM. (2015, September). Regional variation in authorization rates. LiveOn NY; New York 
City, NY. 
 
Traino HM. (2015, August). Regional trends in authorization rates. 40th Annual Meeting of the 
North American Transplant Coordinators Organization; Louisville, KY. 
 
Traino HM. (2014, December). Living kidney donors’ information needs and preferences. Kidney 
Quality Assurance Committee, Hume-Lee Transplant Clinic, VCU Health System; Richmond, VA. 
 
Traino HM, §Nonterah CW. (2014, April). Living kidney donors’ information needs and 
preferences. Invited presentation at the Health Colloquium, Psychology Department, VCU; 
Richmond, VA. 
 
Siminoff LA, Traino HM, Barker LK, Adair-Kriz M. (2014, August). The impact of the ethical, legal 
and social issues project. National Disease Research Interchange; Philadelphia, PA. 
 
Siminoff LA, Traino HM, Alolod GA, Shafer T. (2014, August). Communicating Effectively about 
Donation (CEaD): Results of the national randomized trial and new developments. 39th Annual 
Meeting of NATCO; San Antonio, TX. 
 
Traino HM. (2014, July). Development and pilot test of a behavioral communication intervention 
for kidney transplant candidates: Communicating about Choices in Transplantation. Department 
of Public Health, Temple University; Philadelphia, PA. 
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Siminoff LA, Traino HM, Alolod GP, Adair-Kriz M, Shafer, T. (2014, June). Communicating 
Effectively about Donation (CEaD): Results of the national randomized trial and new 
developments. 31st Annual Meeting of the Association for Organ Procurement Organizations; 
Baltimore, MD. 
 
Traino HM. (2014, February). Strategies in consent discussions – what works, what doesn’t. 
Canadian Society of Transplantation Annual Meeting; Montreal, Ontario. 
 
Traino HM. (2014, February). Effective requests for organ donation: the evidence base. 
Canadian Blood Services’ Workshop on Leading Practices for Effective Requesting in Deceased 
Donation; Montreal, Ontario. 
 
Siminoff LA, Traino HM. (2013, October). Communicating Effectively about Donation. United 
Network for Organ Sharing; Richmond, VA. 
 
Traino HM. (2013, August). Organ donation. Grand Rounds, Winchester Medical Center; 
Winchester, VA. 
 
Traino HM. (2013, May). Communicating about Choices in Transplantation: A randomized 
clinical trial. Charles O. Strickler Transplant Center, University of Virginia Health System; 
Charlottesville, VA. 
 
Siminoff LA, Shafer T, Traino HM, Alolod GP. (2012, August). Communicating Effectively about 
Donation. Invited presentation at the Health Resources and Services Administration, Division of 
Transplantation, Grantee Workshop; Denver, CO. 
 
Traino HM. (2011, June). Update on the national trial of the Early Referral and Request 
Approach (ERRA) Model to improve consent: Process, progress and interim results. Invited 
presentation at the Association of Organ Procurement Organizations Annual Meeting; Denver, 
CO. 
 
Traino HM. (2010, November). Increasing communication about live donor kidney 
transplantation. Invited presentation at the Welch Center for Prevention, Epidemiology and 
Clinical Research, Johns Hopkins University; Baltimore, MD. 
 
Traino HM. (2010, October). Discovering the power of communication. Discovery Dialogues. 
Virginia Commonwealth University Health System; Richmond, VA. 
 
Marshall HM, Siminoff LA. (2009, July). Improving rates of living donation among minority 
populations. The Transplantation Society Key Opinion Leader Meeting; Jackson Hole, Wyoming. 
 
Siminoff LA, Bowen G, Marshall HM. (2007, October). Results from the Early Referral and 
Request Model Study. Health Resources and Services Administration, Division of 
Transplantation; Nashville, TN. 
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ORAL PRESENTATIONS 
  
Gardiner HM, Sarwer D, Siminoff LA. (2018, November). Adapting an evidence-based 
communication training program to optimize results in vascularized composite allograft 
donation. American Society of Reconstructive Transplant; Chicago, IL. 
 
Gardiner HM, Agu C, West SM, Urbanski M, Gillespie A. (2018, November). Anatomy of a 
conversation: Assessing ESRD patients’ transplant-related communication. American Public 
Health Association 2018 Annual Meeting & Expo; San Diego, CA. 
 
§Suah Y, Nusrath S, Agu C, Gardiner HM. (2018, April). Transplant-related communication 
among patients with end-stage renal disease: a systematic literature review. Temple University 
TURF-CreWS; Philadelphia, PA. 
 
§Kelly P, Agu C, Urbanski M, Gardiner HM, Gordon EJ. (2018, April). Factors impacting older 
Latinas’ likelihood of registering as posthumous organ donors. Temple University TURF-CreWS; 
Philadelphia, PA. 
 
§Moorech M, Agu C, Gardiner H. (2018, April). Organ donation and donor registration attitudes, 
knowledge and behaviors among older Hispanic women and Hispanic community health 
workers. Temple University TURF-CreWS; Philadelphia, PA. 
 
§Schupler M, Urbanski M, Agu C, Gardiner HM. (2018, April). Body mass index and patient 
eligibility for kidney transplantation. Temple University TURF-CreWS; Philadelphia, PA. 
 
Agu C, Gordon E, Siminoff L, Alolod G, Kim R, Gonzalez T, Montalvo A, Lopez E, Munoz O, 
Arriola J, Benitez A, Hernandez I, Guinansaca N, Traino H. (2017, November). Organ donation 
attitudes and behaviors among older Hispanic women and Hispanic community health workers: 
Formative research to inform a culturally-competent mobile health education intervention. 
American Public Health Association 2017 Annual Meeting & Expo; Atlanta, GA. 
 
Traino HM, Yuen E, Thomson M. (2017, November). Nutrition and food literacy: a systematic 
review, and integration of definitions and models. American Public Health Association 2017 
Annual Meeting & Expo; Atlanta, GA. 
 
Agu C, Yuen E, Thomson M, Traino H. (2017, November). How is health literacy measured? A 
review and critical appraisal of existing measures. International Conference on Communication 
and Healthcare; Baltimore, MD. 
 
Davis S, Traino HM. (2017, October). Reflecting on religion and health: an expanded think, pair, 
share classroom activity. Temple University College of Public Health Teaching Symposium; 
Philadelphia, PA. 
 
Agu C, Traino H. (2017, October). Increasing ESRD patients’ discussion and pursuit of living 
donor kidney transplantation through communication skills training. International Conference on 
Communication and Healthcare; Baltimore, MD. 
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Yuen E, Thomson M, Traino H. (2017, October). How is health literacy measured? A review and 
critical appraisal of existing measures. International Conference on Communication and 
Healthcare; Baltimore, MD. 
 
Nusrath S, Agu C, Traino H. (2017, October). Health literacy, medical mistrust, and renal 
patient’s communication about transplantation. International Conference on Communication and 
Healthcare; Baltimore, MD. 
  
Traino HM, Agu C, §Urbanski M, Yuen E, West S. (2017, September). Impact of a combined 
educational and communication skills training on kidney transplant candidates’ discussions of 
living donation. 14th Congress of the International Society for Organ Donation & Procurement; 
Geneva, Switzerland.  
 
Traino HM, Gordon E, Agu C, Siminoff L, Alolod G, Kim R, Gonzalez T, Montalvo A, Lopez E, 
Munoz O, Arriola J, Benitez A, Hernandez I, Guinansaca N. (2017, September). Organ donation 
attitudes and behaviors among older Hispanic women and Hispanic community health workers: 
Formative research to inform a culturally-competent mobile health education intervention. 14th 
Congress of the International Society for Organ Donation & Procurement; Geneva, Switzerland. 
 
§Calvo EM, Maffit J, Fennel L, Traino HM. (2017, April). Increasing knowledge and screening 
rates for diabetic retinopathy among ethnic minorities: a scoping review. TURF-CREWS, Temple 
University; Philadelphia, PA. 
 
Agu C, Yuen E, Urbanski M, Traino HM. (2017, April). Using communication skills training to 
increase discussion of kidney transplantation among patients with ESRD. Pennsylvania Public 
Health Association; Lancaster, PA. 
 
§Inaganti S, Hughes M, Urbanski M, Agu C, Traino HM. (2017, April). Transplant professionals’ 
perspectives on obesity as a barrier to kidney transplantation. Pennsylvania Public Health 
Association; Lancaster, PA. 
 
§Calvo EM, Maffit J, Fennel L, Traino HM. (2017, April). Increasing knowledge and screening 
rates for diabetic retinopathy among ethnic minorities: a scoping review. Pennsylvania Public 
Health Association; Lancaster, PA. 
 
Traino HM. (2016, October). Discovering your racial identity. Teaching activity demonstration 
presented at the 2nd Annual Teaching Showcase, College of Public Health, Temple University. 
 
Alolod GP, Siminoff LA, Traino HM, Wilson-Genderson M. (2016, October). Comparing the 
authorization approach and outcomes of donation after circulatory death (DCD) and donation 
after brain death (DBD): results from a U.S. study. 7th International Meeting on Transplantation 
from Donation after Circulatory Determination of Death (DCD); Barcelona, Spain. 
 
Sen T, Traino HM, Gregory E. (2016, April). The Green Light Pantry Program. The College of 
Physicians of Philadelphia’s 3rd Annual Public Health Day Symposium; Philadelphia, PA. 
Gregory E§, Traino HM, Sen T. (2016, April). Evaluation of the Green Light Pantry Program. 
Pennsylvania Public Health Association; Lancaster, PA. 
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Traino HM, Molisani AJ, Siminoff LA. (2015, October). Geographic variation in the process and 
outcomes of requests for solid organ donation. International Conference on Communication in 
Healthcare; New Orleans, LA. 
 
Traino HM, Molisani AJ, Siminoff LA. (2015, October). A comparison of the quality and content 
of communication in requests for adult and pediatric organ donation. International Conference 
on Communication in Healthcare; New Orleans, LA. 
 
Thomson M, Schifano KR, Traino HM. (2015, October). Addressing food insecurity and dietary 
modification challenges in underserved populations diagnosed with Type 2 diabetes. 
International Conference on Communication in Healthcare; New Orleans, LA. 
 
Traino HM, §Molisani AJ, Siminoff LA. (2015, October). Geographic variation in the process and 
outcomes of requests for solid organ donation. 13th Congress of the International Society for 
Organ Donation and Procurement; Seoul, Republic of Korea. 
 
Traino HM, §Molisani AJ, Siminoff LA. (2015, October). A comparison of the quality and content 
of communication in requests for adult and pediatric organ donation. 13th Congress of the 
International Society for Organ Donation and Procurement; Seoul, Republic of Korea. 
 
Alolod GP, Traino HM, Siminoff LA. (2015, October). Usability of the Rapid Assessment of 
hospital Procurement barriers in Donation (RAPiD) as a tool for OPO hospital development staff. 
13th Congress of the International Society for Organ Donation and Procurement; Seoul, Republic 
of Korea.  
 
Traino HM, Alolod GP, Siminoff LA. (2015, August). Communicating Effectively about Donation: 
What have we learned? 40th Annual Meeting of the North American Transplant Coordinators 
Organization; Louisville, KY. 
 
Thomson M, Schifano KR, Traino HM. (2015, May). Addressing food insecurity and dietary 
modification challenges in underserved populations diagnosed with type 2 diabetes. Canadian 
Public Health Association; Vancouver, Canada.  
 
Traino HM, §West SM, §St. Clair Russell J. (2014, October). Design and development of a 
behavioral communication intervention for patients with end-stage renal disease pursuing 
kidney transplantation: Communicating about Choices in Transplantation. American Academy on 
Communication in Healthcare, Research and Teaching Forum; Orlando, FL.  
 
Traino HM. (2013, November). Communication self-efficacy, transplant knowledge, and 
perceived conversational difficulties among kidney transplant candidates. National 
Communication Association 99th Annual Convention; Washington, DC. 
 
Traino HM. (2013, October). Conversational elements impeding transplant candidates’ 
discussion of live donor kidney transplantation. International Conference on Communication in 
Healthcare; Montreal, Quebec, CA. 
 
Traino HM, Siminoff LA. (2012, September). Broaching the unexpected: The impact of relational 
and instrumental communication on the introduction of unanticipated conversations. European 



Updated February 22, 2019 

Traino 18 of 29 

Association of Communication in Healthcare, International Conference of Communication in 
Healthcare; St. Andrews, Scotland, UK. 
 
Reinhart AM, Marshall HM. (2009, November). Altruism versus guilt: Message framing in organ 
donation public service announcements (PSAs). National Communication Association Annual 
Conference; Chicago, IL. 
 
Marshall HM, Feeley TH. (2008, March). A multidimensional approach to the assessment of 
attitudes toward organ donation. National Communication Association 2008 Annual Conference; 
Chicago, IL. 
 
Reinhart AM, Marshall HM, Tutzauer F, Feeley TH. (2006, November). The effects of message 
framing on college students’ reactions to organ donation messages. National Communication 
Association Annual Convention; San Antonio, TX. 
 
Feely, TH, Marshall HM, Reinhart, AM. (2005, November). Reactions to narrative and statistical 
messages promoting organ donation: A replication and extension of Kopfman, smith, Ah Yun 
and Hodges (1998). National Communication Association Convention (Top 3 Paper Award); 
Boston, MA.  
 
Marshall HM, Feely TH. (2004, November). Shaping college students’ attitudes toward organ 
donation: A test of injunctive norms National Communication Association Annual Convention; 
Chicago, IL. 
 
 
POSTER PRESENTATIONS 
 
§Kelly P, Agu C, Urbanski M, Gardiner HM, Gordon EJ. (2018, May). Factors impacting older 
Latinas’ likelihood of registering as posthumous organ donors. The College of Physicians of 
Philadelphia Student Poster Day; Philadelphia, PA. Best Undergraduate Poster. 
 
§Kelly P, Agu C, Urbanski M, Gardiner HM, Gordon EJ. (2018, May). Factors impacting older 
Latinas’ likelihood of registering as posthumous organ donors. Temple University College of 
Public Health Research Day; Philadelphia, PA. Meritorious Poster Award. 
 
§Moorech M, Agu C, Gardiner H. (2018, May). Organ donation and donor registration attitudes, 
knowledge and behaviors among older Hispanic women and Hispanic community health 
workers. The College of Physicians of Philadelphia Student Poster Day; Philadelphia, PA. 
 
§Urbanski M, Schupler M, Agu C, Gardiner HM. (2018, April). Body mass index and patient 
eligibility for kidney transplantation. Temple University College of Public Health Research Day; 
Philadelphia, PA.  
 
§Kelly P, Agu C, Urbanski M, Gardiner HM, Gordon EJ. (2018, April). Factors impacting older 
Latinas’ likelihood of registering as posthumous organ donors. Pennsylvania Public Health 
Association Annual Meeting; Lancaster, PA. 
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§Moorech M, Agu C, Gardiner H. (2018, April). Organ donation and donor registration attitudes, 
knowledge and behaviors among older Hispanic women and Hispanic community health 
workers. Pennsylvania Public Health Association Annual Meeting; Lancaster, PA. 
 

§Calvo EM, Maffit J, Fennel L, Traino HM. (2017, November). Increasing knowledge and 
screening rates for diabetic retinopathy among ethnic minorities: a scoping review. American 
Public Health Association 2017 Annual Meeting & Expo; Atlanta, GA. 
 
Yuen E, Thomson M, Traino H. (2017, October). The impact of diabetes knowledge, self-
efficacy, empowerment, and family support on self-management of diabetes. International 
Conference on Communication and Healthcare; Baltimore, MD. 
 
§Calvo EM, Maffit J, Fennel L, Traino HM. (2017, May). Increasing knowledge and screening 
rates for diabetic retinopathy among ethnic minorities: a scoping review. The College of 
Physicians of Philadelphia Student Poster Session; Philadelphia, PA. 
 
§Inaganti S, Urbanski M, Agu C, Hughes M, Traino HM. (2017, May). Understanding transplant 
professionals’ perspectives on obesity as a barrier to kidney transplantation. The College of 
Physicians of Philadelphia Student Poster Session; Philadelphia, PA.  
 
§Urbanski M, Agu C, West SM, Yuen E, Traino, HM. (2017, May). Impact of a novel 
communication skills program on kidney transplant candidates’ discussions of living kidney 
donation. The College of Physicians of Philadelphia Student Poster Session (Poster of Merit); 
Philadelphia, PA. 
 
§Inaganti S, Urbanski M, Agu C, Hughes M, Traino HM. (2017, April). Understanding transplant 
professionals’ perspectives on obesity as a barrier to kidney transplantation. Temple University 
College of Public Health Research Day; Philadelphia, PA.  
 
§Hughes M, Inaganti S, Urbanski M, Agu C, Traino HM. (2017, April). Transplant professionals’ 
perspectives on obesity as a barrier to kidney transplantation. TURF-CREWS, Temple University; 
Philadelphia, PA. 
 
§Nusrath S, Agu C, Traino HM. (2017, April). Medical mistrust, health literacy and renal patients’ 
progress toward kidney transplantation. TURF-CREWS, Temple University; Philadelphia, PA. 
 
§Urbanski M, Agu C, West SM, Yuen E, Traino, HM. (2017, April). Impact of a novel 
communication skills program on kidney transplant candidates’ discussions of living kidney 
donation. Temple University College of Public Health Research Day (Poster of Merit); 
Philadelphia, PA. 
 
Traino HM, Gregory E, Sen T. (2016, November). Evaluation of the Green Light Pantry Program. 
Annual Meeting of the American Public Health Association; Denver, CO. 
 
Traino HM, Bass S, Maurer L, Gillespie A, Schatell D. (2016, November). A mapping study of 
dialysis patients’ perceptions of kidney transplantation. American Society of Nephrology Kidney 
Week; Chicago, IL. 
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§Nusrath S, Traino HM. (2016, July). Influence of medical mistrust on renal patients’ progress 
toward transplant. Temple University Diamond Research Scholars Program; Philadelphia, PA. 
 
§Gregory E, Sen T, Traino HM. (2016, April). Evaluation of the Green Light Pantry Program. 
2016 Temple University College of Public Health Research Day (Poster of Merit); Philadelphia, 
PA. 
 
Gillespie A, Uversky A, Hunt JT, Traino HM, Bauerle Bass S, Browne T, Fink E, Obradovic Z. 
(2015, November). Hemodialysis social networks facilitate the completion of transplant testing 
and kidney transplantation. American Society of Nephrology Kidney Week; San Diego, CA. 
 
Traino HM, Thomson M, Schifano K, Mosavel M, Richardson JT. (2015, November). A systematic 
review of dietary interventions for low-income populations. American Public Health Association 
143rd Annual Meeting & Exposition; Chicago, IL. 
 
Adair-Kriz M, Traino HM, Alolod GP, Siminoff LA. (2015, October). A comparison of Hispanics’ 
and Non-Hispanics’ organ donation experience. 13th Congress of the International Society for 
Organ Donation and Procurement; Seoul, Republic of Korea. 
 
Traino HM. (2014, November). Communicating about Choices in Transplantation: Preliminary 
evidence of the efficacy of a behavioral communication intervention for kidney transplant 
candidates. American Society of Nephrology Annual Meeting; Philadelphia, PA. 
 
Traino HM, West SM, Nontera CW. (2014, October). Pilot results of a behavioral communication 
intervention for patients with end-stage renal disease awaiting transplantation. International 
Conference on Communication in Healthcare; Amsterdam, Netherlands. 
 
Traino HM, Nonterah CW, Gupta G, Mincemoyer J. (2014, July). Living kidney donors’ 
information needs and preferences. World Transplant Congress (Poster of Distinction); San 
Francisco, CA. 
 
Traino HM, Siminoff LA. (2014, June). The Rapid Assessment of Hospital Procurement Barriers 
in Donation: Improving donation-related attitudes, knowledge and behaviors. 14th Thinking 
Qualitatively Workshop Series; Edmonton, Alberta, CA. 
 
Traino HM, Siminoff LA. (2014, June). The Rapid Assessment of Hospital Procurement Barriers 
in Donation: Improving donation-related attitudes, knowledge and behaviors. 13th Advances in 
Qualitative Methods Conference; Edmonton, Alberta, CA. 
 
§Nonterah CW, Traino HM. (2014, April). Renal patients’ shared decision-making about 
transplantation. 17th Annual Graduate Student Research Symposium, VCU; Richmond, VA. 
 
§Mosunmade R, Traino HM, Mincemoyer J. (2014, April). Living donor advocate evaluation: 
requirements and recommendations. VCU School of Social Work Research Symposium; 
Richmond, VA. 
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Traino HM, Siminoff LA. (2013, November). Keep it going: maintaining health conversations 
using relational and instrumental approaches. National Communication Association Annual 
Convention; Washington, DC. 
 
§Kwarko T, Traino HM. (2012, August). Physician-patient shared decision-making in treating end 
stage renal disease. Center for Health Disparities Summer Research Symposium, VCU; 
Richmond, VA. 
 
§Clark B, Traino HM. (2012, August). Patient-provider communication on psychological distress. 
Center for Health Disparities Summer Research Symposium, VCU; Richmond, VA. 
 
Marshall HM, Reinhart AM, Tutzauer F, Feeley, TH. (2006, November). Comparing college 
students’ value-, outcome-, and impression-relevant involvement in health-related issues. 
Scholar-to-Scholar Session at National Communication Association Annual Convention; San 
Antonio, TX. 
 
 

TEACHING, ADVISING AND MENTORING 
 

WORKSHOPS 
 
Presenter/Panelist. (2016, November). Preparing Doctoral and Early Career Health 
Communication Scholars to Answer Communication’s Civic Calling. Preconference sponsored by 
the Health Communication Division of the National Communication Association; Philadelphia, 
PA.  
 
Traino HM, Bass SB. Who me? Implicit biases in healthcare and effects on communication and 
patient decisions. (2016, October). 9th Annual Temple Emergency Action Corps Symposium, 
Lewis Katz School of Medicine, Temple University.  
 
Co-facilitator, Honor Code Workshop, Spring 2013, VCU, Richmond, VA. 
 
 
GUEST LECTURES 
 
“Implicit Bias”, Fall 2017, Bioethics (PHTH 8136), TU. 
 
“Qualitative Data Analysis”, Fall 2017/Spring 2018, Introduction to Research Methods (EPBI 

3102), TU. 
 
“Medical Mistrust,” Spring 2016, Ethnicity, Culture & Health (PH 2216), TU. 
 
“Sampling,” Spring 2011, Research Methods in Social and Behavioral Health (SBHD 609), VCU. 
 
“Cleaning and Analyzing Survey Data,” Fall 2011, Research Methods in Social and Behavioral 

Health (SBHD 609), VCU. 
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COURSES TAUGHT AND/OR DEVELOPED 
 
Health Promotion for Vulnerable Populations, Spring 2018, 2019 (online), Temple University. 

This graduate-level course will critically review the research literature highlighting the 
physical, mental, and social vulnerabilities contributing to the poor health of subgroups 
of the American populace, with a focus on challenges and approaches to engaging hard-
to-reach populations in intervention research aimed at improving health outcomes. 
Additionally, this course will cover theoretical frameworks, methodological and 
recruitment challenges and strategies, approaches to intervening at the individual, 
community, and system levels, and approaches to developing and adapting 
interventions.    

 
Ethnicity, Culture and Health, SBS2216, Fall 2015, 2016, 2017, 2018 & Spring 2016, Temple 

University. This 3-credit, required undergraduate course surveys key concepts in in the 
public health literature on race, ethnicity and health disparities and encourages students 
to critically evaluate the ways in which ethnicity and culture impact health and health 
disparities in the US.  

 
Research Methods and Design, SBHD 691, Spring 2014, VCU. This one-credit graduate-level 

course provided an introduction to social scientific research design and methods, with a 
focus on quantitative research design, methodology and data collection. 

 
Survey Research Methods, SBHD 691, Spring 2013, VCU. This one-credit graduate-level course 

reviewed concepts and issues related to the planning, collection and analysis of survey 
data. The class focused on survey design considerations and their impact on total survey 
error. Specifically, the course covered sources of error, sampling basics, design and 
evaluation of survey questions, modalities and methods of data collection, data cleaning 
and analytic procedures and ethical issues in survey research. 

 
Department Seminar, SBHD 690, Fall 2010, Spring 2011, Fall 2011, Spring 2012, VCU. This 

required, one-credit course in the Social and Behavioral Health PhD Program introduced 
students to the research interests of the department faculty as well as those of invited 
guests from across the University and external to VCU. 

 
Public Speaking, Summer 2007, RIT. This undergraduate course was interpersonally oriented 

and designed to equip students with the knowledge of the theories and principles 
necessary for formal public speaking. Informative and persuasive speeches were the 
focus with emphasis on organization, evidence, language usage, strategy, delivery, and 
effective use of media aids. 

 
Qualitative Research Methods, Spring 2007, RIT. This upper-level undergraduate course 

exposed students to the philosophical underpinnings of qualitative inquiry and qualitative 
paradigms. Using experiential learning techniques, the course also surveyed approaches 
to qualitative data collection (e.g., in-depth interviews, focus groups, ethnography) and 
analysis (e.g., content analysis).   

 
Communication Theory, Winter & Spring 2007, RIT; Spring 2006, Spring & Summer 2003, SUNY 

Buffalo. This undergraduate course focused on the theoretical foundations of the study 
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of human communication including general epistemological and ontological traditions 
and a variety of important theories across a number of communication subdisciplines 
(e.g., classical/rhetorical, interpersonal, nonverbal, cognitive, persuasive, relational, 
small group, organizational, intercultural, mass media and technological 
communication). 

 
Health Communication, Winter 2007, RIT. This upper-level undergraduate course provided an 

introduction to the subject of communication in health care delivery and public health 
campaigns, with an emphasis on interpersonal, organizational, and mass communication 
approaches. Also covered was the relationship of health behavior and communication. 

 
Interpersonal Communication, Fall 2006, RIT; Fall 2005, SUNY Buffalo. This undergraduate 

course was designed to provide a basic understanding of concepts and theories used in 
upper-level interpersonal, social cognition, emotion, persuasion and related courses, and 
explored person-to-person interactions in a wide range of contexts. Specific topics 
addressed included perceptions arising from and affecting communication; relationship 
development, maintenance and dissolution; components of interaction; and, problematic 
interactions (i.e., interpersonal conflict). 

 
Principles of Interviewing, Spring & Summer 2005, Fall 2004, SUNY Buffalo. This undergraduate 

course explored the nature and process of the interview. Topics covered ranged from 
the interview’s structure and questions design to a survey of the various types of 
interviews (e.g., journalistic, survey, persuasive, selection). The course culminated in 
mock student interviews and a final interview with an Human Resources representative 
from a local organization. 

 
 
INDEPENDENT STUDIES MENTORED/SUPERVISED 
 
Megan Urbanski, PH9083, Readings & Conf in Public Health, TU. Fall 2018. This course 

reviewed and applied psychometric theory and analyses to previously collected data.  
Patrick Kelly, Department of Social & Behavioral Sciences, TU. Fall 2018. Supervision of
 undergraduate research project supported by the Diamond Research Scholar Program. 
Melanie Schupler, Social & Behavioral Sciences, TU, Independent Study. Spring 2017. 
Sarah Dawson, Department of Nursing, TU, Independent Study. Spring 2017. 
Sumaiya Nusrath, Department of Psychology, TU. Fall 2016. Supervision of undergraduate
 research project supported by the Diamond Research Scholar Program. 
Megan Urbanski, PH9083, Readings & Conf in Public Health, TU. Spring 2016. This course 

applied methodology for the conduct of systematic literature reviews, including 
identifying the research question(s) and relevant articles, coding retrieved articles, and 
analyzing and synthesizing the resulting data. 

Camilla Nonterah, SBHD 695, Independent Study, Social and Behavioral Health, VCU. Fall 2014. 
This course applied methodology for the conduct of systematic literature reviews, 
including identifying the research question(s) and relevant articles, coding retrieved 
articles, and analyzing and synthesizing the resulting data. 

Jennifer McDaniel, SBHD 695, Independent Study, Social and Behavioral Health, VCU. Fall 2014. 
This course involves the supervision of a doctoral student engaging in dissertation 
research. 
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Jennifer St. Clair Russell, SBHD 695, Independent Study, Social and Behavioral Health, VCU. 
Spring 2014. Through directed readings, this course reviewed the theoretical 
foundations of communication skills in health care, specific skills emphasized for 
effective communication in health contexts, pedagogy and assessment of 
communication skills, and established programs for teaching/training healthcare 
providers in effective communication skills. 

Jennifer St. Clair Russell, SBHD 695, Independent Study, Social and Behavioral Health, VCU. 
Summer 2014. This course applied methodology for the conduct of systematic literature 
reviews, including identifying relevant articles, coding retrieved articles, and analyzing 
and synthesizing the resulting data.  

Jennifer McDaniel, SBHD 695, Independent Study, Social and Behavioral Health, VCU. Summer 
2014. This course involves the supervision of a doctoral student engaging in dissertation 
research. 

 
 
PUBLIC HEALTH INTERNSHIPS & FIELDWORKS MENTORED/SUPERVISED 
 
Sally Inaganti, Public Health Internship, TU. Summer 2016. Coordinate and oversee student 

internship placement with the Gift of Life Organ Donor Program. 
Jennifer Ohashi, EPID 693, Public Health Internship, VCU. Fall 2014. Coordinate and oversee 

student internship placement with the Mid-Atlantic Renal Coalition.  
 
 
DIRECTED RESEARCH SUPERVISED 
 
Jennifer St. Clair Russell, SBHD 697, Directed Research in Social and Behavioral Health, VCU. 

Fall 2014. This course involves the supervision of a doctoral student engaging in 
dissertation research. 

 
 
ADVISING AND MENTORING 
 
Medical Residents and Fellows 
Avrum Gillespie, MD, 2015-present, Assistant Professor of Medicine, Temple University School of 

Medicine. 
 
Postdoctoral Scholars 
Eva Yuen, PhD, 2015-2017, Department of Social and Behavioral Sciences, TU. 
 
Doctoral Student Advising 
Megan Urbanski, 2015-present, Department of Social and Behavioral Sciences, TU. 
Jennifer St. Clair Russell, 2014, Department of Social and Behavioral Health, VCU.  
Jennifer McDaniel, 2014, Department of Social and Behavioral Health, VCU.  
 
Doctoral Committee Membership 
Mohammed Alhajji, 2018, Department of Social and Behavioral Sciences, TU. Anticipated May 

2020. 
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Megan Urbanski, 2015-present (Chair), Department of Social and Behavioral Sciences, TU. 
Anticipated May 2020. 'Crashing' onto Dialysis: Diagnosis Experiences, Coping Styles, 
and Treatment Decision-Making Preferences of Patients with Unexpected End-Stage 
Renal Disease. 

Colleen Tewksbury, 2017-2018, Department of Social and Behavioral Sciences, TU. Preoperative 
patient contracts and postoperative weight loss after bariatric surgery: a retrospective 
study. 

Laurie Maurer, PhD, 2017, Department of Social and Behavioral Sciences, TU. The deterrent 
effect of the fear of HIV disease: influences on young adult risk-taking behaviors. 

Camilla Nonterah, PhD, 2017 (co-Chair), Counseling Psychology, VCU. Factors predicting African 
American renal patients’ completion of the medical evaluation process for kidney 
transplantation. 

Jennifer St. Clair Russell, PhD, 2016 (co-Chair), Department of Health Behavior & Policy, VCU. 
Development and evaluation of a peer-to-peer intervention to increase self-management 
among adult in-center hemodialysis patients. 

Glorian Persaud Yen, PhD, 2015, Department of Public Health, TU. Examining the role of social 
resources in diabetes control among middle-aged and older adults. 

Lindsey Kurland, PhD, 2013, Department of Social and Behavioral Health, VCU. Understanding 
the public’s attitudes toward tissue donation: A multi-method approach. 

 
MPH Student Advising 
Jennifer Ohashi, 2013-2014, Department of Social and Behavioral Health, VCU. 
 
Master’s Committee Membership 
Stacy West, MA, 2016 (co-Chair), Department of Sociology, VCU. Determinants of active 
 pursuit of kidney donation: applying the Theory of Motivated Information Management. 
Elizabeth Reeves O’Connor, MA, 2007, Department of Communication, RIT. Cosmetic surgery &
 reality television: the relationship between college students’ viewing of cosmetic surgery
 on reality television and self-reported attitudes toward cosmetic surgery. 
 
Undergraduate Student Supervision 
Brynna Izquierdo, Spring 2019, Social & Behavioral Sciences, Internship II. 
Elizabeth Ahn, Fall 2018 & Spring 2019, Social & Behavioral Sciences, Internship I & II. 
Tanaya Oliphant, Summer 2018, Social & Behavioral Sciences, TU, Summer Intern. 
Melanie Schupler, Summer 2017-present, Social & Behavioral Sciences, TU. 
Mikala Moorech, Spring 2017-present, Department of Psychology, TU. 
Patrick Kelly, Spring 2017-present, Social & Behavioral Sciences, TU, Diamond Research Scholar
 and Internship II. 
Yatta Suah, Spring 2018, Social & Behavioral Sciences, TU, Internship II. 
Titilayo K. Unegbu, Fall 2017, Social & Behavioral Sciences, TU, Internship II. 
Dorcas Adedoja, Summer 2017 Intern, Emory University, Atlanta, GA.  
Angelique Serrano, Summer 2017, Social & Behavioral Sciences, TU, Internship II. 
Bahar Ekiz, Spring 2017, Social & Behavioral Sciences, TU, Internship I. 
Salma Begum, Summer 2016 Intern, Holy Family University, Philadelphia, PA. 
Michaiah Hughes, Summer 2016-2017, Department of Kinesiology, TU. 
Evan Michael Calvo, Summer 2016-2017, Department of Psychology, TU. 
Sumaiya Nusrath, Spring 2015-2018, Department of Psychology, TU, Diamond Research
 Scholar. 
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Erin Gregory, Spring 2015-Spring 2016, Department of Biology, Creative Arts Research and
 Scholarship (CARAS) Scholar. 
Haley Legg, Fall 2014, Department of Psychology, VCU, Research Internship in Psychology. 
Mahtab Kaur, Fall 2014, Department of Psychology, VCU, Research Internship in Psychology. 
Kadie Bringham, Spring & Fall 2014, Department of Psychology, VCU, Research Internship in
 Psychology. 
Sara Sawyer, Spring & Fall 2014, Department of Psychology, VCU, Research Internship in
 Psychology. 
Melissa Macon, Spring & Fall 2014, Department of Psychology, VCU, Research Internship in
 Psychology. 
Alexandra R. Zizzi, Spring 2014, Department of Sociology, Randolph-Macon College, Bassett
 Internship Program. 
Natasha Patel, Spring 2014, Department of Psychology, VCU, Research Internship in
 Psychology. 
Mary Clare Boltz, Spring 2014, Department of Psychology, VCU, Research Internship in
 Psychology. 
Michael Pease, Spring 2014, Department of Psychology, VCU, Research Internship in
 Psychology. 
Bria Clark, Summer 2013, Virginia State University, STEP-UP Program. 
Trisha Kwarko, Summer 2013, University of Connecticut, HERO Program. 
 
Undergraduate Student Advising 
Sarah Kreutter, BA, Department of Communication, RIT, Senior Thesis.  
 
 

SERVICE ACTIVITIES 
 
SERVICE TO THE DEPARTMENT 
 
2018  Teaching Peer Reviewer (Sharon Washington) 
2017-2018 Co-Chair SBS Awards Committee 
2015-  SBS Graduate Committee  
2015-2018 Co-Chair SBS Colloquium Committee 
2015-2016 SBS TT Search Committee 
 
 
SERVICE TO THE COLLEGE 
 
2018  Member, Organizing Committee, Community Driven Research Day 
2018  Co-Planner, Health Fair, Public Health Service Days 
2017  Member, Steering Committee, Center for Social Policy and Community  
  Development 
2017  Member, Search Committee, Director of Community Engaged Research &  
  Practice 
2017  Panelist, Research Readiness Day, Office of Community Engagement 
2016  Panelist, Publication Strategies, Research Seminar Series 
2016  Panelist, CPH Research Meeting  
2016  Panelist, CPH New Faculty Research Orientation 
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2016-  Scientific Reviewer, Community Driven Research Day Call for Proposals,  
  Office of Community Engagement  
 
 
SERVICE TO THE UNIVERSITY 
 
2019-2021 Member (elected), Graduate Board 
2016-2019 Member (elected), Faculty Senate 
2016  Faculty Mentor & Presenter, Diamond Research Scholars Program, Honors  
  College 
 
 
SERVICE TO THE PROFESSION 
 
2018-2019 Secretary-elect, Public Health Education and Health Promotion Section, American 
  Public Health Association (APHA) 
2015-  Member, White House Blue Ribbon Advisory Panel, Online Clearinghouse of 
  Kidney Transplant and Living Donation Resources 
2015-  Section Councilor (elected), Public Health Education and Health Promotion 
  Section, APHA  
2015- Member, Health Equity Subcommittee, Public Health Education and Health 

Promotion Section, APHA 
2015-   Abstract Reviewer, Ethics Section, APHA 
2014-  Abstract Reviewer, Public Health Education and Health Promotion Section, APHA 
2015   Paper Reviewer, Applied Division, National Communication Association 
2015  Paper Reviewer, Health Communication Division, National Communication  
  Association 
2014  Panel Moderator, NATCO 39th Annual Meeting 
2014  Speed Networking Discussion Leader, NATCO 39th Annual Meeting 
 
 
SERVICE TO THE COMMUNITY 
 
2015  Volunteer, Walk+Run Against Hunger, Philadelphia, PA 
 
 
SERVICE TO OTHER INSTITUTIONS AND COMMUNITIES 
 
2014  Chair, Admissions Committee, VCU, Richmond, VA 
2012-2014 Mentor, Higher Achievement, Richmond, VA 
2012  Panelist, Center for Clinical and Translational Research Grantwriting Seminar, 
  VCU, Richmond, VA 
2011-2014 Alternate, Institutional Review Board, Panel D, VCU,    
  Richmond, VA 
2011-2013 Member, Curriculum Committee, VCU, Richmond, VA 
2011-2012 Member, School of Medicine Admissions Committee, VCU, Richmond, VA 
2011-2012 Co-coordinator, Public Health Seminar Series, VCU, Richmond, VA 
2011  Member, Admissions Committee, VCU, Richmond, VA 
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2011  Liaison to Medical Advisory Board, Young Professionals Council, National  
  Kidney Foundation Serving Virginia (NKF VA), Richmond, VA 
2010-2011 Logistics Committee Chair, Young Professionals Council, NKF VA, Richmond, VA 
2010-2011 Member, Young Professionals Council, NKF VA, Richmond, VA 
2010  Member, Faculty Search Committee, VCU, Richmond, VA 
2009  Literacy Tutor, READ Center, Richmond, VA 
2008-2011 Member, Institutional Review Board, Panel D, VCU, Richmond, VA 
2008  Member, Faculty Search Committee, VCU, Richmond, VA 
2007  Member, Board of Directors, Ad Council, Rochester, NY  
2006-2007 Faculty Advisor, Peer Mentor Program, RIT, Rochester, NY 
2006-2007 Co-director, Department Public Speaking Contest, RIT, Rochester, NY 
2006-2007 Member, Health Communication Degree Committee, RIT, Rochester, NY 
 
 

  PROFESSIONAL DEVELOPMENT 
 
2018   Online Teaching Institute. Temple University, Philadelphia, PA. 
 
2016  Systematic Reviews: Skills to Develop Literature Searches, Manage Results and 
  Evaluate Findings, APHA Annual Meeting, Chicago, IL. 

 
2014  Thinking Qualitatively Workshop Series, International Institute for Qualitative 
  Methodology, University of Alberta, Edmonton, Canada. 

 
2014  Summer Institute on Teaching and Learning, Center for Teaching Excellence, 
  Virginia Commonwealth University, Richmond, VA. 

 
2013  Public Responsibility in Medicine and Research (PRIM&R), Institutional Review 
  Board 101 and 102, Winston-Salem, NC. 

 
2012  NIH Summer Institute on Randomized Behavioral Clinical Trials, Airlie, VA. 

 
2012  Institute for Strategic Funding Development, Richmond, VA. 
 
2011  United Network for Organ Sharing (UNOS) Primer, Richmond, VA. 
 
2011  Fundamentals for Supervisors. Virginia Commonwealth University, Richmond, VA. 
 
2010  The Kennedy Institute’s Intensive Bioethics Course. Georgetown University, 
  Washington, D.C.  
 
2008  National Institutes of Health (NIH) Regional Seminar on Program Funding & 
  Grants Administration. San Antonio, TX. 
 
2006  Barbara Millis Workshop: Using cooperative writing activities to promote critical 
  thinking. Rochester Institute of Technology, Rochester, NY. 
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2006  National Communication Association Short Course (SC05): “Teaching the  
  Persuasion, Compliance-gaining, and/or Social influence course at the university 
  level.”  San Antonio, TX. 


